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1. I ntroduction

This chapter gives an overview of the level of support provided by the TANDBERG
Management System (TMS) for TANDBERG and 3" party videoconferencing products. The
level of support described in this document is related to the latest available release of the
videoconferencing products at the release date of TMS.

The level of support for each videoconferencing product is described in separate chapters,
including any configuration or set-up details required in order to make the product work with

TMS.

Thelevel of support isrelated to version 9.0 of TMS.

1.1. Description of table

For each videoconferencing product described in this document, a table will be presented
giving an overview of the level of support provided by TMS. This chapter gives an
explanation to the different fields presented in this table.

Basic Monitoring

Explanation

Auto Detection, Status (‘No Response’ or ‘Alive')

Indicatesthat TMSis capable of automatically
detecting the unit in the network and supervising
if itisalive or not.

Access to internal web, ftp or telnet (if available)

Indicates that the system’ s telnet, ftp or web siteis
accessible from TMS

Scheduling

Dia Out Indicates that the system can be booked and
scheduled by TMS. The system can both receive
calls aswell as being told to initiate an outgoing
call.

Did in I ndicates that the system can be booked and

scheduled by TMS. The system can only be called
(i.e. dial out not possible)

Advanced Monitoring

Call Status Indicates that TMSis capable of detecting the call
status of the system (i.e. if itisin acal or not).
Call Logs Indicates that TM S is capable of storing call logs

(i.e. call statistics) for the unit, including call
attempts and failed calls.

Graphical Call Monitoring

Indicates that TM S is capable of presenting the
call connections (active calls) between this system
and the other participants of the conference.
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System Management

Upgrade

Indicates that it is possible to do a software
upgrade on the system from TMS.

Templates

Indicates that it is possible to download templates
(aspecific set of settings) stored in TM S to the
system

Settings Backup

Indicates that settings on the system can be stored
(backed up) on TMS. Settings stored in TMS can
then later be restored on the unit.

Phone Book

Indicates that the TM S Phone Book can be used
from the system.

Intelligent Diagnostics

Indicates that TM S can provide diagnostics to
ensure optimal performance of the system towards
TMS.

Network Monitoring

Indicates that TM S stores endpoint and network
activities involving the system (trap logs, boot
logs)

View System Settings

List of system settings that TMS is able to present
(view settings)

Change System Settings List of system settings that can be edited from
TMS (change settings)
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2.  TANDBERG Endpoints (non-vision series)
2.1. Supported versions

Supports version B3 and newer, but TANDBERG recommends software B5 or newer on the
endpoints. For full functionality customers should always have latest software, currently
B9/E4/F1

2.2. Oveaview

Basic Monitoring

Auto Detection, Status (‘ No Response’ or ‘Alive’) Yes
Access to internal web, ftp or telnet (if available) Yes
Scheduling

Dial Out Yes
Dial In Yes

Advanced Monitoring

Call Status Yes

Call Logs Yes

Graphical Call Monitoring Yes

System Management

Upgrade Yes

Templates Yes

Settings Backup Yes

Phone Book Yes

Intelligent Diagnostics Yes

Network Monitoring Yes

View System Settings All TMS supported settings
Change System Settings All TMS supported settings
2.3.  Setup

SNMP Community Name must be set to one of the Community Names known by TMS. See
Administrative Tools — Configuration - Network - SNMP Community Name. Other required settings
will be discovered by Intelligent Diagnostics when adding system to TMS.

Must have telnet, www, and FTP enabled on the codec and across the network.
Firewall requirements SNMP, SNMP Traps, WWW, Telnet, FTP, Telnet-Challenge (Optional)

2.4. Limitations/Notes
None
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3. TANDBERG Vision Series Endpoints
3.1. Supported versions
Leve of support related to release C4 only.

3.2. Oveaview

Basic Monitoring

Auto Detection, Status (‘ No Response’ or ‘Alive’) Yes
Access to internal web, ftp or telnet (if available) Yes
Scheduling

Dial Out Yes
Dial In Yes

Advanced Monitoring

Call Status Yes
Call Logs Yes
Graphical Call Monitoring Yes
System Management

Upgrade No
Templates No
Settings Backup No
Phone Book No
Intelligent Diagnostics Yes
Network Monitoring Yes
View System Settings Limited
Change System Settings None
3.3.  Setup

SNMP Community Name must be set to one of the Community Names known by TMS. See
Administrative Tools — Configuration - Network - SNMP Community Name. Other required
settings will be discovered by Intelligent Diagnostics when adding system to TMS.

Must have telnet, www, and FTP enabled on the codec and across the network.

Firewall requirements. SNMP, SNMP Traps, WWW, Telnet, FTP, Telnet Challenge.

3.4. Limitations/Notes

Statistics Support limited by events supported by unit.
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4, TANDBERG MCU (SMALL MCU)
4.1. Supported versions
All versions, but TANDBERG recommends software D2 or newer on the MCU.

4.2. Oveview

Basic Monitoring

Auto Detection, Status (‘ No Response’ or ‘Alive’) Yes
Access to internal web, ftp or telnet (if available) Yes
Scheduling

Dial Out Yes
Dial In Yes

Advanced Monitoring

Call Status Yes

Call Logs Yes

Graphical Call Monitoring Yes

System Management

Upgrade Yes

Templates Yes

Settings Backup Yes

Phone Book Yes

Intelligent Diagnostics Yes

Network Monitoring Yes

View System Settings All TMS supported settings
Change System Settings All TMS supported settings
43. Setup

SNMP Community Name must be set to one of the Community Names known by TMS. See
Administrative Tools — Configuration - Network - SNMP Community Name. Other required
settings will be discovered by Intelligent Diagnostics when adding system to TMS.

4.4. Limitationg/Notes

Software version D3 or newer on the MCU requires TMS version 7.2 for full functional
support. Older versions of TMS will not be able to retrieve ISDN settings from unit or set up
cascaded calls correctly.

Must have telnet, www, and FTP enabled on the codec and across the network.

Firewall requirements:. SNMP, SNMP Traps, WWW, Telnet, FTP
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5. TANDBERG MXP MCU (Large MCU)
5.1. Supported versions
All versions.

5.2. Oveaview

Basic Monitoring

Auto Detection, Status (' No Response’ or ‘Alive') Yes
Access to internal web, ftp or telnet (if available) Yes
Scheduling

Dial Out Yes
Dial In Yes

Advanced Monitoring

Call Status Yes

Call Logs Yes

Graphical Call Monitoring Yes

System Management

Upgrade Yes

Templates Yes

Settings Backup Yes

Phone Book N/A

Intelligent Diagnostics Yes

Network Monitoring Yes

View System Settings All TMS supported settings
Change System Settings All TMS supported settings
53. Setup

SNMP Community Name must be set to one of the Community Names known by TMS. See
Administrative Tools — Configuration - Network - SNMP Community Name. Other required
settings will be discovered by Intelligent Diagnostics when adding system to TMS.

5.4. Limitations/Notes

Firewall requirements. SNMP, SNMP Traps, WWW, FTP
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6. TANDBERG Gateway
6.1. Supported versions
All versions, but TANDBERG recommends software G2 or newer on the gateway.

6.2. Oveaview

Basic Monitoring

Auto Detection, Status (‘ No Response’ or ‘Alive’) Yes
Access to internal web, ftp or telnet (if available) Yes
Scheduling

Dial Out N/A
Dia In N/A

Advanced Monitoring

Call Status Yes

Call Logs Yes

Graphical Call Monitoring Yes

System Management

Upgrade Yes

Templates Yes

Settings Backup Yes

Phone Book Yes

Intelligent Diagnostics Yes

Network Monitoring Yes

View System Settings All TMS supported settings
Change System Settings All TMS supported settings

N/A — Not Applicable
6.3. Setup

SNMP Community Name must be set to one of the Community Names known by TMS. See
Administrative Tools — Configuration - Network - SNMP Community Name. Other required
settings will be discovered by Intelligent Diagnostics when adding system to TMS.

Must have telnet, www, and FTP enabled on the codec and across the network.

Firewall requirements:. SNMP, SNMP Traps, WWW, Telnet, FTP

6.4. Limitations/Notes

None
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7. TANDBERG Gatekeeper
7.1. Supported versions
All versions.

7.2. Overview

Basic Monitoring

Auto Detection, Status (‘ No Response’ or ‘Alive’) Yes
Access to internal web, ftp or telnet (if available) Yes
Scheduling

Dial Out N/A
Dia In N/A

Advanced Monitoring

Call Status Yes

Call Logs N/A

Graphical Call Monitoring N/A

System Management

Upgrade Yes

Templates N/A

Settings Backup N/A

Phone Book N/A

Intelligent Diagnostics Yes

Network Monitoring Yes

View System Settings All TMS supported settings
Change System Settings All TMS supported settings

N/A — Not Applicable
7.3. Setup

SNMP Community Name must be set to one of the Community Names known by TMS. See
Administrative Tools — Configuration - Network - SNMP Community Name. Other required
settings will be discovered by Intelligent Diagnostics when adding system to TMS.

Must have telnet, www, and FTP enabled on the codec and across the network.

Firewall requirements:. SNMP, SNMP Traps, WWW, Telnet, FTP

7.4. Limitations/Notes

None
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8. Polycom ViewStation 128, SP, MP
8.1. Supported versions
Level of support related to release 7.2.4 of the Polycom ViewStation 128, SP and MP

8.2. Oveaview

Basic Monitoring

Auto Detection, Status (‘ No Response’ or ‘Alive’) Yes
Access to internal web, ftp or telnet (if available) Yes
Scheduling

Dial Out Yes
Dial In Yes

Advanced Monitoring

Call Status Yes
Call Logs No
Graphical Call Monitoring Yes
System Management

Upgrade Yes
Templates No
Settings Backup No
Phone Book Yes
Intelligent Diagnostics Yes
Network Monitoring Yes
View System Settings Hardware Serial No, Software Version, GK

address, GK Mode, ISDN No, E164 Alias, Access
Code required, Traphost address, Max IP and
ISDN bandwidth, MAC address, Uptime, Call
info, Management URL s, Language settings
Volume, Auto-answer mode, SNMP Contact and
L ocation, System Name

Change System Settings System Name, SNMP Traphost address, SNMP
Community Name, E164 Alias, Volume, Auto-
answer mode, SNMP Contact and L ocation

N/A — Not Applicable

8.3. Setup

In order for TMS to support the Polycom ViewStation, the Global M anagement on the
ViewStation must be enabled. Thisis done by entering the TM S server |P address in one of
the ‘Management URL’ fields on the ViewStation.

After adding the TM S IP address to the list, the system will automatically fill out the rest of
the URL (/pwx/vs_status.asp). The whole correct URL to the TMS server will then appear as
e.g. 10.0.0.10/pwx/ vs_status.asp
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SNMP Community Name must be set to one of the Community Names known by TMS. See
Administrative Tools — Configuration - Network - SNMP Community Name. Other required
settings will be discovered by Intelligent Diagnostics when adding system to TMS.

The PLCM Global Address Settings must also be configured for Phone Books to Work.
Must have telnet, www, and FTP enabled on the codec and across the network.

Firewall requirements:. SNMP, SNMP Traps, WWW, Telnet, FTP

8.4. Limitations/Notes

After setting password on the system, it needs to be rebooted in order to function properly
with TMS.

Auto answer mode when "Do Not Disturb” is activated is not supported.

On the Call Status page for a ViewStation in TMS, call duration for current calls are not
presented, as thisis not reported by the Polycom Viewstations. Call log duration for
completed calls are however reported.

It is not possible to compare system settings on the endpoint with the settings stored in TMS.
Dueto abug in the Polycom FX 5.1 software TM S no longer supports dialling and

disconnecting pure phone calls (POTS) on the Viewstations.
Statistics Support limited to events supported by the endpoint
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9. Polycom ViewStation EX, FX, VS4000
9.1. Supported versions
Level of support related to release 5.1 of the Polycom ViewStation EX, FX and V S4000.

Due to problems on software version 6.x we do currently not recommend upgrading
endpointsiif they are to be controlled by TMS.

9.2. Oveaview

Basic Monitoring

Auto Detection, Status (‘ No Response’ or ‘Alive’) Yes
Access to internal web, ftp or telnet (if available) Yes
Scheduling

Dial Out Yes
Dial In Yes

Advanced Monitoring

Call Status Yes
Call Logs No
Graphical Call Monitoring Yes
System Management

Upgrade Yes
Templates No
Settings Backup No
Phone Book Yes
Intelligent Diagnostics Yes
Network Monitoring Yes
View System Settings Hardware Serial No, Software Version, GK

address, GK Mode, ISDN No, E164 Alias, Access
Code required, Traphost address, Max IP and
ISDN bandwidth, MAC address, Uptime, Call
info, Management URL s, Language settings
Volume, Auto-answer mode, SNMP Contact and
L ocation, System Name

Change System Settings System Name, SNMP Traphost address, SNMP
Community Name, E164 Alias, Volume, Auto-
answer mode, SNMP Contact and L ocation

N/A — Not Applicable

9.3.  Setup

In order for TMS to support the Polycom ViewStation, the Global M anagement on the
ViewStation must be enabled. Thisis done by entering the TM S server |P address in one of
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the ‘Management URL’ fields on the ViewStation. This field will then automatically be
updated to ‘http://tmsserver/pwx’.

After adding the TM S IP address to the list, the system will automatically fill out the rest of
the URL (/pwx/vs_status.asp). The whole correct URL to the TM S server will then appear as
e.g. 10.0.0.10/pwx/ vs_status.asp

SNMP Community Name must be set to one of the Community Names known by TMS. See
Administrative Tools — Configuration - Network - SNMP Community Name. Other required
settings will be discovered by Intelligent Diagnostics when adding system to TMS.

The PLCM Global Address Settings must also be configured for Phone Books to Work.

Must have telnet, www, and FTP enabled on the codec and across the network.

Firewall requirements:. SNMP, SNMP Traps, WWW, Telnet, FTP

9.4. Limitations
Local directories on ViewStations FXs are not supported (not supported by Polycom).

Loca Address book no longer supported on Polycom Viewstations running software version
5.0 and newer. Thisis due to a documented change in their software.

From Polycoms homepage:
" System compatibility:

Please be aware that the Address Book Maintenance Utility isNOT compatible with
Globa Management System (GMS), ViewStation EX 5.0, ViewStation FX 5.0 and
V$4000 5.0."

Auto answer mode is only supported on point-to-point calls, no auto answer mode for
multipoint.

Auto answer mode when "Do Not Disturb” is activated is not supported.

On the Call Status page for a ViewStation in TMS, call duration for current calls are not
presented, as thisis not reported by the Polycom Viewstations. Call log duration for
completed calls are however reported.

It is not possible to compare system settings on the endpoint with the settings stored in TMS.

Due to a bug in the Polycom FX 5.1 software TM S no longer supports dialling and
disconnecting pure phone calls (POTS) on the Viewstations.
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10. Polycom VSX Series

10.1. Supported versions

Level of support related to release 5.1 of the Polycom V SX Software
10.2. Overview

Basic Monitoring

Auto Detection, Status (‘ No Response’ or ‘Alive’) No
Accessto interna web, ftp or telnet (if available) Yes
Scheduling

Dial Out No
Dial In Yes

Advanced Monitoring

Call Status No
Call Logs No
Graphical Call Monitoring Yes
System Management

Upgrade No
Templates No
Settings Backup No
Phone Book No
Intelligent Diagnostics Yes
Network Monitoring Yes
View System Settings Limited

Change System Settings No

N/A — Not Applicable

10.3. Limitations

At time of release of TMS 9, the latest software version available for the VSX series seemsto be
incomplete regarding management support and may be the reason for Polycom not having full support
for it in their own GM S management tool. The support for the VSX is therefore also limited in TMS
(please refer to the overview), including being able to set up calls and to monitor calls. Polycom is
expected to bring out software updates that will allow proper management of the VSX. Thiswill in that
case enable TM S to work with this type of system in the same way as it does with the Viewstation
Series.

The VSX series does NOT have SNMP support and will therefore NOT be autodetected on the
network.
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11. Polycom ViaVideo |l and Il

11.1. Supported versions

Level of support related to release 5.0 of the Polycom ViaVideo Software.

11.2. Overview

Basic Monitoring

Auto Detection, Status (‘No Response’ or ‘Alive’) Yes
Access to internal web, ftp or telnet (if available) Yes
Scheduling

Dial Out No
Dial In Yes
Advanced Monitoring

Call Status No
Call Logs No
Graphical Call Monitoring No
System Management

Upgrade No
Templates N/A
Settings Backup No
Phone Book No
Intelligent Diagnostics Yes
Network Monitoring Limited
View System Settings -

Change System Settings None

N/A — Not Applicable

11.3. Setup

To have TMS monitor the ViaVideo, the GMS URL must be set up correctly with the location

of the TMS server. Unfortunately it appears not to be possible to set this up from the user
interface. To set it up manualy, follow these steps:

Shut down the ViaVideo Application

1.

2. Locate the file “ManagementDB.xml” on the PC the where the ViaVideo isinstalled.
Thefileistypically located in folder “C:\Documents and
Settings\USER_L OGIN\Application
Data\Polycom\ViaVideo\ProgramSettingsX ML\’

3. Openthefilein atext editor, like notepad.exe

4. Searchfor thetext “GMS_URLO"

5. 4linesunder that line there is aline containing a text similar to
“<Vaue>sometext</Vaue>"
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6. Edit thisline so it reads

“<Vaue>IPADDRESS OF TMS SERVER/pwx/vv_status.asp</Vaue>" —e.g.
“<Vaue>127.0.0.1/pwx/vv_status.asp</Vaue>"

Save and closefile

Start the ViaVideo Application

Open Setup, select “Web/GM S’ and verify that the newly added entry appearsin the
list of Global Manager URLSs.

© o N

11.4. Limitations

Limited statistics reports.
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12.  Polycom iPower 600- and 900- Series
12.1. Supported versions

Level of support related to release 5.0 of the Polycom iPower series.

12.2. Overview

Basic Monitoring

Auto Detection, Status (‘ No Response’ or ‘Alive’) Yes
Access to internal web, ftp or telnet (if available) Yes
Scheduling

Dial Out No
Dial In No

Advanced Monitoring

Call Status No
Call Logs No
Graphical Call Monitoring No
System Management

Upgrade No
Templates No
Settings Backup No
Phone Book No
Intelligent Diagnostics Yes
Network Monitoring Yes
View System Settings -

Change System Settings None

N/A — Not Applicable

12.3. Setup

In order for TM'S to support the Polycom iPower, the Global Management on the iPower must
be enabled. This can be done from the web page of the system

(webRemote -> AdminTools -> Utilities -> Global Management System -> Allow
Management via Global Management System).

Remember to press * Apply changes when done.

SNMP Community Name must be set to one of the Community Names known by TMS. See
Administrative Tools — TMS Configuration - System Interfaces - SNMP Community Name. Other
required settings will be discovered by Intelligent Diagnostics when adding system to TMS.
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Polycom have aso documented bugs with configuring the SNMP services correctly on the
iPower. This may be configured manually with higher success-rate. Take the following steps
if you are unable to configure the iPower to send SNMP Trapsto TMS:

Log on to the iPower as Administrator user

Locate the file “snmpd” (no file extension)

Open file with a text editor, e.g. notepad.exe

Search for text “snmpTargetAddrEntry”

Thelast two lines in the snmpTargetAddrEntry-block should read :

grLODNE

“snmpTargetAddrEntry 32 so mpUDPDomain TMS_IPADDR:0 100 3 a32 v2cExampleParams\
nonVolatile 255.255.255.255:0 2048”

Where TMS_|IPADDR is the ip-address of the TMS Server, e.g.:

“snmpTargetAddrEntry 32 snmpUDPDomain 127.0.0.1:0 100 3 a32 v2cExampleParams\
nonVolatile 255.255.255.255:0 2048”

6. Savefile and restart the iPower.

12.4. Limitations/Notes

. Limited statistics support.
. The Polycom iPower reports wrong bandwidths on the IP call status.

320 kbpsis reported as 256 kbps
284 kbps s reported as 256 kbps
512 kbps is reported as 320 kbps.

. The Polycom iPower does not report the direction of calls on SNMP.

. When upgrading an iPower version 4 to version 5, SNMP stops working. Thisis due
to an error in the upgrade procedure from Polycom. Please follow the steps noted in
setup to fix this error.

. Sending Disconnect ALL trap to iPower always gives an error making it impossible
to know whether the ‘ disconnect’ was successful or not (although it usually DOES release the
meeting). TMS therefore always assumes that the disconnect ALL (release meeting) works.

D13237 Rev 06 Technical Whitepaper: Product Support in TMS 19



TANDBERG

13.  Sony PCS-1600 and PCS-6000
13.1. Supported versions

Level of support related to al versions of the Sony PCS-series.

13.2. Overview

Basic Monitoring

Auto Detection, Status (‘ No Response’ or ‘Alive’) Yes
Access to internal web, ftp or telnet (if available) Yes
Scheduling

Dial Out No
Dial In Yes
Advanced Monitoring

Call Status No
Call Logs No
Graphical Call Monitoring No
System Management

Upgrade No
Templates No
Settings Backup No
Phone Book No
Intelligent Diagnostics Yes
Network Monitoring No
View System Settings Limited
Change System Settings None

N/A — Not Applicable

13.3. Setup

SNMP Community Name must be set to one of the Community Names known by TMS. See
Administrative Tools — Configuration - Network - SNMP Community Name. Other required settings

will be discovered by Intelligent Diagnostics when adding system to TMS.

13.4. Limitations

D13237 Rev 06
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14. VTEL Galaxy
14.1. Supported versions
Leve of support related to al versions of the VTEL Galaxy.

14.2. Overview

Basic Monitoring

Auto Detection, Status (‘ No Response’ or ‘Alive’) Yes
Access to internal web, ftp or telnet (if available) Yes
Scheduling

Dial Out No
Dial In Yes

Advanced Monitoring

Call Status No
Call Logs No
Graphical Call Monitoring No
System Management

Upgrade No
Templates No
Settings Backup No
Phone Book No
Intelligent Diagnostics Yes
Network Monitoring No
View System Settings Limited
Change System Settings None

N/A — Not Applicable

14.3. Setup

SNMP Community Name must be set to one of the Community Names known by TMS. See
Administrative Tools — Configuration - Network - SNMP Community Name. Other required settings
will be discovered by Intelligent Diagnostics when adding system to TMS.

Y ou must have the Smartnet video manager client installed (see vtel docs for details) to set up
the VTEL .

14.4. Limitations
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15. AethraVega Star Gold

15.1. Supported versions

Level of support related to all versions of the Aethra Vega Star Gold

15.2. Overview

Basic Monitoring

Auto Detection, Status (‘ No Response’ or ‘Alive’) Yes
Access to internal web, ftp or telnet (if available) Yes
Scheduling

Dial Out No
Dial In Yes
Advanced Monitoring

Call Status No
Call Logs No
Graphical Call Monitoring No
System Management

Upgrade No
Templates No
Settings Backup No
Phone Book No
Intelligent Diagnostics Yes
Network Monitoring No
View System Settings Limited
Change System Settings None

N/A — Not Applicable

15.3. Setup

SNMP Community Name must be set to one of the Community Names known by TMS. See
Administrative Tools — Configuration - Network - SNMP Community Name. Other required settings

will be discovered by Intelligent Diagnostics when adding system to TMS.

15.4. Limitations
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16. VCON
16.1. Supported versions

Level of support related to al versions of the VCON.

16.2. Overview

Basic Monitoring

Auto Detection, Status (‘ No Response’ or ‘Alive’) Yes
Access to internal web, ftp or telnet (if available) Yes
Scheduling

Dial Out No
Dial In Yes
Advanced Monitoring

Call Status No
Call Logs No
Graphical Call Monitoring No
System Management

Upgrade No
Templates N/A
Settings Backup No
Phone Book No
Intelligent Diagnostics Yes
Network Monitoring No
View System Settings Limited
Change System Settings None

N/A — Not Applicable

16.3. Setup

SNMP Community Name must be set to one of the Community Names known by TMS. See
Administrative Tools — Configuration - Network - SNMP Community Name. Other required settings

will be discovered by Intelligent Diagnostics when adding system to TMS.

16.4. Limitations
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17. Accord MGC
17.1. Supported versions
Level of support related to version: 5.01.82

17.2. Overview

Basic Monitoring

Auto Detection, Status (' No Response’ or ‘Alive') Yes
Access to internal web, ftp or telnet (if available) Yes
Scheduling

Dial Out Yes
Dial In Yes*
Advanced Monitoring

Call Status Yes
Call Logs No
Graphical Call Monitoring No
System Management

Upgrade No
Templates N/A
Settings Backup No
Phone Book No
Intelligent Diagnostics Yes
Network Monitoring No
View System Settings Limited
Change System Settings None

N/A — Not Applicable

* - Requires Polycom Virtual Conference Suite installed on MCU

17.3. Setting up the Accord MGC MCU towork with TMS

SNMP Community Name must be set to one of the Community Names known by TMS. See
Administrative Tools — Configuration - Network - SNMP Community Name. Other required settings
will be discovered by Intelligent Diagnostics when adding system to TMS.
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Make sure that the service “TMSAccordWebService” is running, and edit the settings to “ Restart the

service” on failure.
TMSAccordWebServer Properties {(Local Computer) [ 7]

Generall LogOn Fecovery I Dependenciesl

Select the computer's rezponze if this zervice fails.

First failure: Festart the Service
Second failure: IHestart the Service j
Subsequent failures: I Restart the Servce j

Rezet fail count after: ID dayz
Restart service after: |1 minutes

Fhuara file
Files:

I Browse... |

Lommand line parameters:

= &ppend fail count te end of command line [#fail=515%]

FBestart Computer Options. . |

0K I Cancel | Apply |

Y ou can how add the MGC to TMS; thisis done through Navigator under System Management as
usual.

For TMS to support scheduling of incoming calls, Polycom Virtual Conference Suite is required on
the MCU. Please contact your local MCU dealer for information about this suite.

To alow incoming | P-calls, please configure the H323 Network service Accordingly:
Set Gatekeeper settings, Service Mode to ‘ Register as Gateway’ and add a E164Aliasin the Prefix
field, e.g. 9876. The alias must be registered under ‘ Span’ as an Alias Name.

To use ISDN Dial-in, you must define an ISDN service on the Polycom MGC with the following
name: PRI1. This service must have the dia-in numbers being used for conference dial-ins specified
within the service (under the 'Spans and Phones-tab in the service properties)

If thisis not done, TM S will create dial-in numbers, but they will not be usable.

17.4. Settingup TMStowork with the MCU

Before being able to use the Accord MCU with TMS, there are a number of steps that are needed to be
taken. Because the Accord MGC does not support interrogation, many of the configurations of MCU
need to be added manually in TMS. Thisis done by, after adding the MCU to TM S going to edit
system page in System Navigator.

17.4.1. Maximum | SDN Bandwidth, Maximum | P Bandwidth, Max Number of Video
Calls, Audio Calls, 1P Audio Calls, IP Video Calls, ISDN Audio Calls, ISDN
Video Calls, Total Calls
Based on the configuration of the MCU, set these settings to the maximum allowed for simultaneous
calls on the MCU. Setting these value too high may cause connection errors when setting up
conferences if there are not enough resources available.
Example, if your MCU has max 1024Kbps ISDN BW and 7800 Kbps | P Bandwidth, and can do 10
simultaneous ISDN video calls, 20 IP Video Calls, 30 ISDN Audio Calls, 0 IP Audio Calls, but at any
time max 15 calls on any protocol or type set the values to:
Maximum ISDN Bandwidth: 1024
Maximum |P Bandwidth: 7800
Max Number Video Calls: 30
Max Number Audio Cals: 30
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Max Number IP Audio Calls: 0
Max Number IP Video Calls; 20
Max Number ISDN Audio Calls; 30
Max Number ISDN Video Cdls; 10
Max Number Total Calls; 15

It is difficult to give recommendations to default settings as the way the MCU is configured
varies tremendoudly. Configurations that affect these settings are:
?  Number and type of H323 Cards installed
Number and type of ISDN Cards installed
Number and type of AUDIO Cards installed
Number and type of VIDEO Cards installed
Number and type of MUX Cardsinstalled
Configuration of MUX Card per processor (number of sites x bandwidth)
Types of calls (Mixed ISDN/IP, transcoding €tc)

NN ) ) ) )

We recommend beginning with safe values, running with these settings for awhile and, if no
resource errors occur, increase the values and continue running. If resource errors should
occur, read the error descriptions and take action according to them.

17.4.2. Number of meeting Ports = Maximum number of smultaneous confer ences
Based on the configuration of the MCU, set the number of simultaneous conferences allowed. Setting
this value too high may cause connection errors when setting up conferencesif there are not enough
resources available. Recommended valueis 3.

After setting these values, please go to the System Information page and pressthe ‘Force
Refresh’ button before continuing with the configur ation!

17.4.3. Setting up ISDN Base Numbers and E164 Aliases

Depending on the Maximum number of simultaneous calls set on the previous page, you will now find
aninput field per conference for adding an E164 alias. The MCU istypically only set up with one E164
Alias. Please enter this Aliasin all the E164Aliasfields and postfix it with the conference number. E.g:
if MCU E164 diasis set to 9876 and you have specified max 4 simultaneous conferences you will
have to fill out the fields like this:

E164 Alias 1: 98761
E164 Alias 2: 98762
E164 Alias 3: 98763
E164 Alias 4: 98764
It is very important that the postfix number reflects the conference number!

Depending on the Maximum number of simultaneous calls set on the previous page, you will now find
aninput field per conference for adding an ISDN Base Number. The MCU istypically set up with a
number range. Please enter one unique ISDN Number from this range per conference. E.g: if MCU
Number Rangeis set to 2121230000- 2121230011 and you have specified max 4 simultaneous
conferences you can fill out the fields like this:

ISDN base number: 2121230000
ISDN base number: 2121230002
ISDN base number: 2121230001
ISDN base number: 2121230009
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The number range set on the MCU can be found by using the Polycom MGC Manager. Log
on to the MCU, select Network Services, ISDN and on the service (e.g. named PRI 1) , right
click and select Properties. Select the TAB called * Spans and Phones' and ook under the
section ‘Dial In Phone Num’ for valid ISDN Numbers. If you enter a number in TMS which
does not exist in this span you will get a‘PHONE_NO_SUCH_NUMBER'’ error when trying
to create a conference.

17.4.4. Setting up Gatekeeper Settings

On the Intelligent Diagnostics page, please set the Gatekeeper Mode to ‘Manua’ and enter the
gatekeeper |P-address the MCU isregistered to in Requested Gatekeeper address field. When updating
settings the Registered Gatekeeper address field will also be updated with this ip-address.

17.5. Limitations

It is not possible to change picture mode through Conference Control Centre during a conference.
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18. Cisco and RadVison MCU Vial P15-100

18.1. Supported versions

Level of support related to the following releases from Cisco and RadVision:
RADVISION VialP MCU 15, version 2.2.65 and newer
RADVISION VialP MCU 30, version 2.2.65 and newer
RADVISION VialP MCU 60, version 2.2.65 and newer
RADVISION VialP MCU 100, version 2.2.65 and newer

CISCO IPVC-3540-MCU, version 2.2.65 and newer

CISCO IPVC-3511-MCU, version 2.2.65 and newer

ouhkwNE

18.2. Overview

Basic Monitoring

Auto Detection, Status (‘ No Response’ or ‘Alive’) Yes
Access to internal web, ftp or telnet (if available) Yes
Scheduling

Dial Out Yes
Dial In Yes

Advanced Monitoring

Call Status Yes
Call Logs No
Graphical Call Monitoring Yes
System Management

Upgrade No
Templates No
Settings Backup No
Phone Book N/A
Intelligent Diagnostics Yes
Network Monitoring Yes
View System Settings Limited
Change System Settings None

N/A — Not Applicable

18.3. Setup

18.3.1. How to configurethe Cisco and Radvision MCU

The following describes steps needed in order to manage conferences on the Cisco and Radvision
MCU’'sinTMS 9.0

The MCU resources managed by TMS need to have a specific service prefix description to allow TMS
to recognize the reserved resource. The TM S Conference Services are added to the Serviceslist using
the web interface on the MCU.
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The following steps describe how to add TMS Conference Services description on the MCU:

1. Enter the Web interface on the MCU and select the Services page. Add a new Service
pressing the Add-button, or edit one of the existing Services.

Settings ~ Services | Wideo Processing Servers ]

Prefix | Description | F'arties| tdedia | tax. Yideo La_',JDL| Bit Rate | T.120 | Yideo Format | Ficture Format | Frame Rate

7 Audio 10 b .. Erabledisset,  &® 0 G
i i [igablec H.

fed Luality
High Quality

Single participant
Single participant

: e
704 video [up to 7EE t

74 High Quality 4 Single participant 1500 video [up to 1566 Dizabler H.263 CIF 30
75 Big Conference an Single participant 110 video [up to 174 ¢ Disablec H.261 CIF 75
TR Dynamic Rate 10 Single participant  Dynamic Dizablec H.261 CIF 7h
7 Continuous Presence 5 Cont, Prez. [44117 3201280 video [324; Dizablec H.261 CIF 15

Figure 1: MCU Web page, Configuring Services (M CU->Services)

2. Click the Add or Edit-button to open the Add or Edit service page.

3. Enter aunique H323 Prefix number for this Service (see * Suggested humber
planning’ at the end of this document on selecting unique prefixes).

4. Set the Description field to be: “TM S Conference”. Thisis a unique identifier used
by TMSto identify that this Service has been reserved for TMS Scheduling. This
field is case sengitive. Y ou do not need to enter any other information, as thiswill be
configured automatically by TMS.

Edit Service x|

Baszics
Prefis: ER | & Video + Vaice
Dregcoription: 1”«-‘-':"- Canference | 8 '\a"mceDnIy

Reserved Number of Parties: |16
tax Video Layout: EE 4 participantz] Change. .. l [ Allow dynamic expanzion

Imitial Wideo Layout: D [Single participant]

Ehange...

[™ Cascaded continuous presence mode

Incoming Bit Rate [Kbps]: |32U wideo [up to 384 total] _vj

Outgoing Bit Rate [Kbps]: ]!EEIJ vided [up bo 1344 tatal) = 2
wance S

[ Eorce symmetic B for &l participants

[k | Cancell Help

!Warning: Applet wWindoey

Figure 2: MCU Web page, Edit Services (M CU->Services>Add/Edit)

5. You must define 1 service prefix for each simultaneous conference you would like to
create on thisMCU. Repest steps 1— 4 for the number of Services (simultaneous
Conferences) you wish to manage for this MCU through TMS. Each Service must
use adifferent Service Prefix but al must have the same description “TMS
Conference’.

18.3.2. Restrictionson TM S Conference Services
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TANDBERG Suggests that all conferences on aMCU managed by TMS be initiated only by TMS.
Thisis dueto the following restrictions:
1. If aServicereserved by TMS (TMS Conference) is used without Scheduling the
conference from TMS, then TM S will disconnect that conference automatically when
TMS needs to use this conference.
2. TMScaculates the available resources needed for a cal, and reserves this on the
MCU.
3. Anad-hoc MCU conference not initiated by TMS will use resourcesthat TMSis
unaware of and cause the TM S Conference alocation to fail.
4. Removing all non-TMS services from the MCU service list can help limit the
possibility of ad-hoc callsinterfering with TM S Scheduling.

18.3.3. Verlfy correct MCU Services
Start TM'S and add your MCU to TMS (see user manual)
2. Select System Management -> Navigator -> your MCU. Click on your MCU and
select the “Call Status’ tab
3. To verify that al the Services you configured on the MCU are recognized correctly,
the number of Services configured should be the same as number of Conferences

shown on this page.
T RADVISION VialP [Cwebr_ || Teinet |
System Information -E tus Intelligent Diagnostics - o
Conference {ISDN Basenumber |E164 Alias |Uideos |Téleghones |Duratiun
1: [Idle] 800
2: [1dle] 810
3 [Idle] 820
4: [1dle] &30
5 [1dle] 540
& [1dle] &850

Figure 3: TMSWeb Page, Navigator (M CU->System Status

4. The Servicesyou reserved as“TMS Conferences’ are shown with status “1dl€
When a Service (or conference) has been Scheduled by TMS, it will show up as
“TMS ConferenceN”, were N is anumber from 1 to the number of conferences
allocated. As seen with in the MCU Web page:

/2 MCU Configuration - Microsoft Internet Explorer =10] x|
File Edit Wiew Favorites Tools  Help ﬁ
dBack - = - @ (2] & | Dsearch [GEFavortes Fiveda o4 | - S

Address I@j http:ff10.0.0, 192} adminjrmcugdef aulk. asp j @Go | Lirks *

B RADVISION

V/aIP sommstrsron \ e o= exparis

mcu-30S : MCU (Read Only)

2o ‘ &= H ‘ @ @ Gatekeeper

‘ |pEd [frport Export Feset Refresh Diata Collaboration Server

Settings  Services ] ideo Processing Servers I

Prefix | Description | Parties | Medis | Max. Yideo Layol Bit Rate | TA20 | “ideo Format | Picture Formmat | Frame Rate ‘ i
62 256Khps 10 Yideo  Cont. Pres. (70411 192768 video (256/8] Disablec H.261 CIF 15
63 gdkhps B+ Yideo  Single participant 320 video (up to 334t Disablec H.263 CIF 30
B4 TESKhps 4 “Wideo  Single participant 100 video (up to 1641 Disablec H.261 CIF a0
ES CP 17dkbps 16+ “Wideo  Cont. Pres. (16544 110 symmmetric (upto  Disablec H.261 CIF 15
BE CP 354Kbps 15 Yideo  Cont. Pres. (4M11 320 symmetric (up to  Disshlec H.261 CIF 15
E7 rate maching 704:320 5 Yideo  Single participant 704:320 (up to 765 tol Disshlec H.263 CIF 15
B3 rate maching 320-105 10 Yideo  Single participant 320:105 (up to 384 tol Enabled H.263 CIF 15
69 Dyhatric 5+ viden  Single paticipart  Dynamic Disablec H.263 CF 30
&1 128Kbps 3+ Yideo  Cont. Pres. (4411 64256 video (1285320 Disablec H.261 CIF 15
8001  TMS Conferencel 2 Wideo  Single participant 192 video (up to 2561 Disablec H.261 CIF 15
8002  TMS Conference2 2 Yideo  Single participant 64 video (up to 128 to Disahlec H.261 CIF 18
8003 TMS Conferenced 2 Yideo  Cont. Pres. (4!111 G4/256 wdeo (128320 Disablec H.261 CIF 15
nferenced 2 ideo 5 i 0 261 5 =
Conference 2l
Control
Aol Ediit... Drelete
Logout
Help —
Help LI
[&] [ [ [ |4 neernet y

Figure 4: MCU Web page, Showing TM S Conferences
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18.3.4. Suggested number planning

As conferencesin your H323 network needs to have unique conference ID’s. Asthe service prefix on
the MCU is used to generate the unique conference 1D, the service prefix also needs to be unique on
the H323 network. To accomplish this, TANDBERG have following guidelines for selecting service
prefixes:

1. Letthefirst two digits of the service prefix uniquely identify the MCU in the H323
network. Try not to start the service prefix with “0” or “1" as these numbers often are
reserved in the H323 network.

2. Let the succeeding two digits uniquely identify the service on the MCU.

E.g. Service prefix 8101 represents the first service on the first MCU.
Service prefix 8202 represents the second service on the first MCU.
Service prefix 8203 represents the third service on the second MCU.

Resources on the Radvision MCU'’s

Participants
Bit-rate  Video Mode MCU15 MCU30 MCU60 MCU100

64kbs VS 26 45 90 150
128kbs VS 17 30 60 100
128kbs CP 17 30 60 100
192kbs VS 11 19 38 64
192kbs CP 11 19 38 64
256kbs VS 10 18 35 59
256kbs CP 10 18 35 59
320kbs VS 10 17 34 57
320kbs CP 10 17 34 57
384kbs VS 9 15 30 50
384kbs CP 9 15 30 50
512kbs VS 9 15 30 50
768kbs VS 6 10 21 35
1152kbs VS 5 9 19 31
1474kbs VS 4 8 15 25
1920kbs VS 4 6 13 21

SNMP Community Name must be set to one of the Community Names known by TMS. See
Administrative Tools — TMS Configuration - System Interfaces - SNMP Community Name. Other
required settings will be discovered by Intelligent Diagnostics when adding system to TMS.

18.4. Limitations
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19. Cisco and RadVision Gateway
19.1. Supported versions
Level of support related to the following releases from Cisco and RadVision:

RADVISION Via P Gateway, version 2
Cisco Gateway, version 2

19.2. Overview

Basic Monitoring

Auto Detection, Status (‘ No Response’ or ‘Alive’) Yes
Access to internal web, ftp or telnet (if available) Yes
Scheduling

Dial Out N/A
Dia In N/A

Advanced Monitoring

Call Status Yes
Call Logs No
Graphical Call Monitoring N/A
System Management

Upgrade No
Templates No
Settings Backup No
Phone Book N/A
Intelligent Diagnostics Yes
Network Monitoring Yes
View System Settings Limited
Change System Settings None

N/A — Not Applicable

19.3. Setup

The following steps should be verified to make sure that TMS is able to use the gateway .

19.3.1. Enabling TC$4
To be ableto cal ISDN to IP with TMS, you should enable TCSA.

Select the first enabled Port, either ‘Pri Port 1’ or ‘Pri Port 2', and select the Call Policies
menu item. TCS4 should be enabled.
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19.3.2. Gateway services
To cdl IPto ISDN, the gateway must be configured with gateway services. The following
services are recommended:

1. Video services with the bit rate set to * Auto’ and call type set to ‘Video'.

2. Telephone service with cal type set to *Voice'.

gw - P20 : Gateway

& B @ @

Import Export Reset Refresh

Status | Seftings  Services I PRIFart1 | PRI Ponz] Calls | Evert Log | stansﬁcs] Maintenance |

Fefix [ Deserption [ Eal Typs [ BitRate PRI Fort 1 PRI Fort 2
30 Bdk GW Yoice only Service Voice B4 Enabled
34 512k GW service Video sz Enabled
3 TRk G service “ideo w e Enabled
1] G Auto bit rate Video Ao Enabled
kil 128K Video L Enabled
32 25EK. ‘ideo 26 e Enabled
a3 284K, ‘ideo @ e Enabled
1472 1472 ideo 1472 Enabled
1680 1680 Video 80 e Enabled

Figure 5: A sample showing a configured voice service and a video service with bit rate set to
'Auto’

The voice service prefix and the video service prefix can be entered into the gateway
configuration of alocationin TMS.

19.3.3. Gatekeeper address

The gateway services are available to the endpoints registered on the same gatekeeper as the
gateway. The gateway should be registered at the same gatekeeper as the endpoints using the
gateway services.

19.3.4. SNMP Traps

The RadVision Gateway can send out SNMP traps. To configure SNMP traps, se the Settings
-> Alert Indications tab in the admin GUI. The SNMP traps | P-address should be set to the

I P-address of the TM S-server.

Statys  Settings | Services | PRIPort1 | PRIPort2 | calls | EventLog | Statistics | Mairtenance

Gatekeeper o
Alert Indications
[a]
. Events
Delimiters
- Enabled events: Dizabled events:
tedia Modes
Rl status - <= fdd |
Bonding Ead video
Power-up Remove > |
Cuality of Service Power-down
Gatekeeper registration state change
Alert Indications Loss of SDN
Lozs of Ethernet LI
Resources t '
Advanced ShMP Traps
¥ Send SNMP Traps to: |1D.4?.13.25‘I
Help

Figure 6: The SNMP traps configuration page.

19.4. Limitations
Limited statistics.
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20.

20.1.

Cisco 10S Gatekeeper

Supported versions

Supported Cisco Software: Version 12.1(5) or Version 12.2(13)T

20.2. Overview

Basic Monitoring

Auto Detection, Status (‘ No Response’ or ‘Alive’) Yes
Access to internal web, ftp or telnet (if available) Yes
Scheduling

Dial Out N/A
Dial In N/A
Advanced Monitoring

Call Status Yes
Call Logs N/A
Graphical Call Monitoring N/A
System Management

Upgrade No
Templates No
Settings Backup Yes
Phone Book N/A
Intelligent Diagnostics Yes
Network Monitoring Yes
View System Settings Limited
Change System Settings None

N/A — Not Applicable

20.3.

Setup

In order to be supported by TMS, Cisco |OS Gatekeepers require

?
?
?

20.3.1.

A Read/Write SNMP community name
The standard telnet password
The administrator level password

Setting a Read/Write SNM P community name

The SNMP community name is used by the TM S discovery protocol to determine if a system
existsor not. Thereforeit isvital that the Cisco Gatekeeper has an SNMP community name.
The steps to ensure this are:

N~ E

Open atelnet session to the Cisco gatekeeper on port 23
Type in the standard telnet password and press enter

Type “enable” and press enter

Typein the administrator password and press enter

Type “configure termina” and press enter

Type “snmp-server community private rw” and press enter
Type “end” and press enter

Type “exit” and press enter
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Note: That in the above example the community nameis “private” thisis the standard, but it
is possible to set it to anything else.

20.3.2. Interzone Calls:

In order for TM S to create a conference route between two gatekeepers in different zones,
both gatekeepers MUST have alocal zone prefix. The gatekeeper in the other zone must be
registered as a neighbour (remote zone) and must have the correct zone prefix.

To register the local zone:

Open atelnet session to the Cisco gatekeeper on port 23

Type in the standard telnet password and press enter

Type “enable” and press enter

Type in the administrator password and press enter

Type “configure terminal” and press enter

Type “gatekeeper” and press enter

Type “zone local <name of gatekeeper> <domain> <IP address>" and press enter
Type “end” and press enter

Type “exit” and press enter

COoNOO~WNE

e.g. zonelocal gk-ciscol TANDBERG 10.0.0.1

20.3.3. Toregister a neighbour (remote zone):
10. Open atelnet session to the Cisco gatekeeper on port 23
11. Typein the standard telnet password and press enter
12. Type “enable” and press enter
13. Typein the administrator password and press enter
14. Type “configure terminal” and press enter
15. Type “gatekeeper” and press enter
16. Type “zone remote <name of gatekeeper> <domain> <IP address>" and press enter
17. Type “end” and press enter
18. Type “exit” and press enter

eg. zoneremote gk-cisco2 TANDBERG 10.0.0.2
zoneremote gk-radvisionl TANDBERG 10.0.0.3

20.3.4. Creating zone prefixes:

Open atelnet session to the Cisco gatekeeper on port 23

Type in the standard telnet password and press enter

Type “enable” and press enter

Typein the administrator password and press enter

Type “configure terminal” and press enter

Type “gatekeeper” and press enter

Type “zone prefix <name of gatekeeper> <domain> <prefix>" and press enter
Type “end” and press enter

Type “exit” and press enter

COoNOO~WNE

eg. zone prefix gk-ciscol 212
zone prefix gk-radvisionl 713
zone prefix gk-cisco2 619

20.4. Limitations
Limited Statistics
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20.4.1. TMSBackup & Restore

When backup or restore of system settingsis performed from TMS, ONLY SNMP and
Gatekeeper settings are saved under Backup and ONLY SNMP and Gatekeeper settings are
restored under Restore. No other settings (such asip / password /network interfaces etc...)
will be saved.
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21. Radvision Gatekeeper VialP

21.1. Supported versions
Supported software version: RADVISION VialP Gatekeeper, version 3

21.2. Oveview

Basic Monitoring

Auto Detection, Status (‘ No Response’ or ‘Alive’) Yes
Access to internal web, ftp or telnet (if available) Yes
Scheduling

Dial Out N/A
Dia In N/A

Advanced Monitoring

Call Status Yes
Call Logs No
Graphical Call Monitoring N/A
System Management

Upgrade No
Templates No
Settings Backup No
Phone Book N/A
Intelligent Diagnostics Yes
Network Monitoring Yes
View System Settings Limited
Change System Settings None

N/A — Not Applicable

21.3. Setup

The support for this gatekeeper includes:

Viewing selected settings

Viewing registered endpoints

Viewing available services

Viewing active cals

Verifying that a endpointsis registered on a gatekeeper
Intelligent diagnostics

o~ E

The menus are described in the text below with the following notation (Settings -> Calls),
meaning the Settings tab, and selecting the Calls menu. All menu operations are |ocated
through the admin console of the gatekeeper: http://<ip-address to the gatekeeper>/admin/
The following steps should be verified to make sure that TMSis able to use the gatekeeper.

The following settings should be verified:
1. Enable‘Accept Cals (Settings-> Calls)
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21.3.1. Neighbouring zone pr efix

On a Radvision Gatekeeper you do not have to use a prefix to call endpoints on another zone.
If you want zone prefixes you can set a prefix through the predefined service ‘ Zone Prefix 1’
or ‘Zone Prefix 2. Setting zone prefix will force al cals into the gatekeeper to use the
Iconfigured prefix.

VIIP iorisinsron \

ﬁz@‘w H‘@

Upload | Impart Export | Refresh

Statusl Settings! Endpoints  SErvices | Call Controll Forwarding} Neighbors! Topologyl Version!

Show services: IAII SEIVICES x I

Prefix | Description | Predefined | Conference Huntind In-Zone Defaulk | Out of Zone | Global Service
Fonward veg no decline decline no
193 Zane prefiz 1 yes no allow allow no
Zone prefis 2 yves no decline decline no
Exit Zone veg no decline decline no

Figure 7: An example of a Zone Prefix configured to be 193. Out Of Zone hasto be allowed.

21.3.2. Neighbouring zones
If the videoconference network is divided into several zones, the gatekeepers from different
zones should be added as neighbours.

Between Radvision Gatekeepers you do not need to use zone prefixes, into a Cisco
gatekeepers you have to.

V/AIP somnistrator  \ S

[Ipload Impart Ewpott | Refresh RYGK

‘w|wﬂ@

Statusl Seﬂingsl Endpoirrtsl Setvices | Call Controll Faorwarding Heighbors | Topologyl Versionl

V' Use the following Neighbor Gatekeepers to resolve aliases

Frefis | Description | IP Address | Port | Use Pro=y | LD&P | Central Database
RadGK 10.0.0.30 1719 no no no
56 Cigco 10.0.0180 1719 no 4] hio

Figure 8: Configuration of neighboring zones

21.3.3. Endpoint registration
The Radvision Gatekeeper has three modes for endpoint registration (Settings -> Basics). The
endpoints registration mode is viewed under Settingsin TMS.
- Everyone: The endpoints can register by using the gatekeeper |P-address.
- Predefined: The endpoints must be manually entered from the Endpoints tab.
- No endpoints: No endpoint is allowed to register.

21.4. Limitations
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