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GET VIDEO UP-AND-RUNNING CORRECTLY THE FIRST TIME

Successful deployment of video is dependent on correct installation and configuration
of the system. Incorrect installation and poor configuration leads to delayed video
roll-out, unsuccessful projects and unhappy customers. TANDBERG Installation
and Configuration Services provide the customer with the right solution, resulting
in successful video calls from day one.

SOLUTION

TANDBERG’s Installation and Configuration Service ensures that TANDBERG
equipment is up-and-running correctly the first time. Through this service,
organizations have access to the best TANDBERG experts who can rapidly install
and configure all that is needed for a successful video call. TANDBERG experts
will also ensure that knowledge is transferred to organizational technicians
to ensure quality of services continuity even when our experts leave the site.

SERVICE HIGHLIGHTS
= Ensure video systems are up-and-running
= Optimized and installed systems based on customer needs
= Detailed testing procedure
= |nstallation documentation

= Knowledge transfer

For more information, contact your TANDBERG sales representative or visit
www.tandberg.com

www.TANDBERG.com

TANDBERG

See: performance

April 2008



